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Abstract

The study of management information systems is necessary in various business units. The
world is moving toward the use and application of electronic systems in various economic units,
which necessitated the civil aviation sector to develop its information systems towards the use of
information technology and towards electronic government to benefit from the advantages of
systems And provide appropriate financial management information as information systems
contribute time to transaction completion as well as accuracy in the completion of transactions,
and provide appropriate information in the preparation of In addition to contributing to the
formulation of general policies of the company. In order to achieve the desired benefit of the
information systems, the basic elements that contribute to the purpose of the administrative
information system must be provided (Afifi, Youssef, 2003(

In view of the importance of civil aviation services, each country has sought to develop its
methods of delivery. There has been increasing interest in the need to introduce computer
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technology and communications technologies to the operational field of services, which is the use
of computers in the implementation of all bookings and sales.

Hence, this research seeks to identify the role of MIS in improving the quality of administrative
decisions.
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