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THE ROLE OF MANAGEMENT INFORMATION SYSTEMS TO IMPROVE THE
PERFORMANCE OF EMPLOYEES IN THE ENVIRONMENT PUBLIC AUTHORITY IN
KUWAIT

ABSTRACT:

The research aims to identify the availability of supplies management information

systems and their effectiveness, efficiency and impact on improving the performance of public
authority by Kuwait for administrative operations. As well as to study the relationship between the
optimal use of information management systems and improving the performance of employees
with environment public authority in Kuwait. Through the application of research on a sample of
80 staff from the community environment public authority staff in Kuwait, elements were selected
using simple random sampling. And research through the use of descriptive analytical to
organizational information systems and accessories and material and human applied moderately
by staff of the public authority for the environment in Kuwait, as the results of the study indicated
that supplies information management systems affect the performance of the staff of the public
authority for the environment sector in Kuwait through assistance in developing good
communication skills with others, and provide information on the outcome of labour and
enterprise, it leads to increased speed and understanding and provide an atmosphere of
competition in performance between Colleagues and help employees acquire skills to solve
problems and help workers to participate in new ideas and help workers to increase their desire to
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collaborate with co-workers and help improve efficiency. The study results also indicated the
existence of a direct correlation of statistical significance at the level indication (0, 10), the lowest
among all levels of information systems supplies material and human, organizational, and
personnel performance environment public authority in Kuwait. The study concluded that there is
a range of obstacles to the optimal use of management information systems in the environment
public authority of the State of Kuwait are: inadequate software required for application of the
management information systems and the lack of adequate training for the application of the
management information systems efficiently. As well as lack of clarity and understanding of the
standards of quality required and necessary, in addition to poor material incentives necessary to
encourage the application of these computer systems.
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